






















































































































































が表 1である。表 1～表 3からは、従業員からどのようなキャリア相談内容が
寄せられ、それはどのような傾向と特性があるかをうかがうことができる。キャ
リア相談室の統計は、表 1．3は 2年半、表 3は 4年間の記録である。
表 1 は、相談件数だが、これまで 62 ヶ月（5 年 2 ヶ月）間のキャリア相談







23（上半） 22 21 30 ヶ月累計 62 ヶ月累計＊
相談対応 98 176 181 455 819
1．面談による相談 54 110 105 269 480
2．メールによる相談 44 66 76 186 339
その他 135 374 341 854 1402
合計 233  550  522 1305 2,221
＊　62 ヶ月累計＝開設時平成 19 年～平成 23 年までの累計
表 2　キャリア相談室における相談内容の分類（面談とメールによる相談）
相談内容の分類 22 年 21 年 20 年 19 年
A キャリア形成に関する相談 63 44 　42 　28
A1 部門の決定 9 0 　0 　1
A2 キャリア開発、キャリア形成 54 44 　42 　27
B 異動などに関する相談 66 55 47 　52
B1 部門の変更（キャリアチェンジ） 10 5 　9 　5
B2 異動 23 20 　18 　22
B3 職種の変更、職種差 19 11 　7 　8
B4 昇進・昇格 1 2 　4 　2
B5 出向・転職・退職 4 5 　6 　14
B6 その他の異動に関するもの 12 12 　3 　1
C 自己啓発に関する相談 3 19 　14 　27
C1 能力開発・研修 1 1 　1 　3
C2 資格取得・資格取得支援制度 1 10 10 22
C3 その他の自己啓発に関するもの 1 8 3 2
D 環境・制度 18 27 　29 　16
D1 人事制度 10 19 　16 　7
D2 職場環境 2 1 　2 　6
D3 職場の人間関係 1 5 10 3
D4 その他の環境・制度 5 2 1 　0
合計 150 145 132 124
関連の分類（リファー元、リファー先がある相談）
G 健康相談室（メンタルヘルス） 2＊ 13 25 12
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H 女性活躍推進室 0＊ 1 0 2
I 社員相談室 6　 8 4 0
男女 職種
年度 男 女 総合職 特定総合職＊ 一般職 非正規
21 30.4％ 69.6％ 34.2％ 48.1％ 17.7％
22 47.9％ 65.2 36.4％ 8.5% 43.8％ 11.3％
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Nowadays in Japan, some big organizations have their own inhouse 
Career Counseling Rooms in order to  support employees' career 
development. Most inhouse Career Counselors are selected among suitable 
employees and brought up in their own organizations. They are usually 
trained hard and get career counselors' qualifications.
Now in Japan, career counselor's qualification is a national one.
In the organization, qualified career counselors are asked to counsel 
employees' various kinds of career issues such as active future career 
development and career planning. .If  employees could get effective support 
by career counseling at early stage, they would be able to design their 
career and be motivated to prepare for their future career. Through career 
counseling, clients could understand their own career needs ,values and 
future career goals , and be aware of their career tasks preparing for their 
attaining goals. The effective support by career counseling can motivate 
employees more and improve their performances.
However, sometimes workers' mental illness depends on their own career 
issues. If workers were not satisfied with their own job and career , and 
had much anxiety about their future , they might feel big career stress and 
could not be motivated for work. What is worse, this kind of career stress 
causes mental illness. So, if  the career counseling could work effectively , 
it could decrease workers' career stress, prevent them from mental leave 
,and  motivate them to commit their own responsibilities and roles in the 
organization.
The inhouse Career Counseling Room are now  limited in big 
organizations and not recognized widely in business field. From now on, 
career counseling room will be also necessary for medium and small-
sized enterprises, that is because, Career Counseling Support  is now 
indispensable  for every workers and organizations.
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